                                            Deep Singh Katiyar

(Process Developer)
Mobile: +91-8802772510 / 7703834499

E-Mail: deepsinghkatiyar@gmail.com/deep_singh927@yahoo.com
Address: H. No. 2, Gali no. 3A, 12 Biswa Amanpura, Near Sheetla Mata Mandir, Gurgaon-122001
OBJECTIVE: 

To work with a professional group who gives me challenges, chances, opportunities and responsibilities to grow with the growth of the group and can share my experience.
EDUCATIONAL QUALIFICATION: 

· Graduation from (C.S.J.M.) University, D.A.V. P.G. College Kanpur (U.P.) with Commerce Subject.

· Intermediate from M.P. Board (Bhopal) Neemuch with Commerce Subject.

· High School from M.P. Board (Bhopal) Neemuch with Science Subject.

WORK EXPERINCE: 
· Worked with Ruchi Enterprises (Computer�s) for One Year as a Service Engineer.

· Worked with Mphasis Pvt. Ltd. (An HP Company CRM bases process) B.P.O. for Twelve Months in calling profile (inbound).

· Working with Genpact from Aug. 22, 2010 to till date in Blended Process handling CRM based processes.

Current Role : - Process Developer:
1. Profile relates to MIS reporting of Healthcare(CRM).
2. Worked with US Life Insurance company. 
3. Maintaining daily Task and sending EOD to client and Management.

4. Handling and maintaining of Productivity and Accuracy tracker on CRM tool.

5. Maintaining workflow and Handling queue in PST mail.

6. Managing the process workload queues.
7. Maintaining touch time report (AHT).

8. Maintaining and uploading VIC Report.

9. Preparation of MIS and Customer Dashboards.
10. Quality Audit Resource for applications transaction in the process.
11. Handling calls related to work with the client.

12. Process Training and On-Boarding of New Hires.
13. Worked with AML Process for 3 Months.
KEY SKILS:

Good command over English language spoken & written, easily adaptable with well-developed inter-personal skills, data analysis, initiatives in the team, Lean Trained, Tested and certified, MIS reporting, Working on Advance Excel, VLookup, Formulas, Pivot table, Graphs, PPT's and Macros. 
SIX SIGMA & OTHER CERTIFICTIONS

MBA Diploma in Life Insurance from MAII (K. K. MODI GROUP) affiliated from Stratford University USA.

LOMA 280.

Lean trained and certified.
RELATED COMPUTER COURCE: 

Advance Diploma in Computer Hardware Engineering and Technology (ADCHET) from WEB-TECH Computer Training & Research Institute (Kanpur). Post Graduate Diploma in Computer Application (PGDCA) from AISECT from (Neemuch).

PROFESSIONAL COMPUTER COURCE: 

Card Level Component and Chip Level, Networking, Tally, Corel Draw, Basics and Windows.
SOFTWARES (MODULES) KNOWLEDGE: 

Worked on PAKS, MINSET, I CARE, CRYSTAL (Based on ORACLE), DIALERTONE MODULE, VAS MODULE, TELECODIA, OTA & OTHER�S.
PERSONAL PROFILE:

Father�s Name
: Shri. Satyaprakash Katiyar

Mother�s Name
: Smt. Sharda Devi Katiyar

Date of Birth
: 15, September 1981

Gender (Sex)
: Male

Nationality
: Indian

Religion
: Hindu

Marital Status
: Married

Languages known

: Hindi, English & Rajasthani

Hobby
: Badminton, Football, Singing & Dancing
Passport                                 : Having Valid Passport. 
Date:

Place:   Gurgaon                                    

                                                                                                     (Deep Singh Katiyar)

