SAURABH SEHGAL                   Mobile: +91 9650219995
 
Email: seh.sau@gmail.com
                                                                 
PROFESSIONAL SYNOPSIS

IT professional with 10 years of experience. IT Infrastructure, IT Operations, Backend.
Help Desk / Service Desk, Software Application Support (Navision LS Retail and Shoper), Hardware Support (configure laptops / desktop hardware as part of on-boarding process for new joiners). Admin of Microsoft Office 365 Accounts, Active Directory.
Customer Management (Services, Relationship, Operations, SLAs), Incident Management, Problem Management, Team/People Management, Emails & Chat.

Asset & Inventory Management, Procurement/AMC/Vendor Management, Change Management, Printer issues, Diagnosing LAN/WAN/connectivity issues, CCTV Security & Surveillance.
· Vision - Transform IT of the company not only to a profit centre but to make IT the driving force for growth.
CAREER HIGHLIGHTS

March’ 2016 – April 2018



Executive - Information Technology – Comparex India Pvt Ltd.

Responsibilities

· Technical hardware services and end to end support at L1 & L2.
· Managed, Monitored & Maintained Helpdesk / Service Desk system and secure network access for remote users, computer systems / Laptops (Hardware/Software Support end to end) & networks (servers alerts, internet lease lines and data backups, diagnosing LAN/WAN connectivity issues, biometric attendance machine – enrolments on device physically and with software applications, EPBAX & PRI Lines, CCTV Surveillance security for 7 Locations Pan India.
· Managed & maintained complete Asset & Inventory of IT hardware nationwide.

· Managed IT budgets by selecting and purchasing appropriate hardware and software.
· Managed AMC/Vendors for part replacements & services.
· Advising other management on IT solutions by providing user training, support, advice and feedback. Analyzing the quality and performances of the IT department.
CAREER HIGHLIGHTS

April’ 2015 – February’ 2016



Senior Executive - Information Technology – Bharti Retail Ltd./Future Group.
Responsibilities
· Technical hardware services and end to end support at the network level at L2: WAN and LAN connectivity.
· Single Sign-On (SSO) for My Access (Intranet), Domain Login, SAP & Outlook.

· Maintenance, Monitoring & Installation of JDA Application (Floor Planning & Space Planning).
· Liaising with Commercial and Finance for IT Procurement and Budgets, raising NFA, Purchase Requisition (PR), Goods Received Note (GRN), and Service Receipt Note (SRN) Creation & processing invoices in SAP.
· Managed Hardware support at 200 stores PAN India and maintained complete asset & inventory of IT hardware for retail outlets, warehouse as well as HO.
· Managed & handled a team of 8 Technical Support.
· Review and Track each Infra Procurement/Services, Asset tracking (Hardware & Software)
· Work closely with Commercial and Finance Team for IT Procurement and Budgets.

· Managing NDC process for employees who are going to leave the organization.
CAREER HIGHLIGHTS

February’ 2008 – April’ 2015



Assistant Manager - Information Technology – SSIPL Retail Ltd.

Notable Deliverables
· One point of contact for IT Supports at L3.
· Restructuring the Department for optimal use of Resources 
· Corporate Web site Design/Development

· New Retail Outlet Rollouts.
· Researching and testing of new software, hardware and services.

· Prepare Budget and Financial briefings to internal senior leadership.
· Implemented new Helpdesk call logging system and procedures leading to an increase in customer satisfaction.

· Implemented Shoper 9 POS software on 120 stores and Navision LS-RETAIL POS software which was to be rolled out to 250 stores and given training to each store team members one to one and on calls as well as thru remote desktops, Web based training program for Retail Store Managers.

· Managed, maintained and handled IT Infrastructure PAN India -  Complete Asset & Inventory of IT Hardware & Software Licenses, Hardware Support, Software application support, Complete Helpdesk/Service desk, Purchase/AMC/Vendor and Implemented the MPLS - VPN in 454 locations + 5 Regional offices + 7 Factories.
· Managed & handled a team of 15 Technical Support at HO for hardware support, software application support, network support & 5 REs for regional offices.
· Operations and Monitoring of CCTV Systems of HO & Retail Outlets - accurate recording of all events and actions monitored from within the control room.

Projects

· Designed and Implemented Business Applications:

 - Document Management System (DMS)
 - Store Visit Report Application Software
 - Employee Discount Management System Application (EDMS)
 - Aplanz Application – Project Collaboration Tool
 - Human Resource Management System (HRMS)
 - Blue Frog – Online Music at Stores PAN India
PROFESSIONAL QUALIFICATION
· ITIL (Information Technology Infrastructure Library – V1) Foundation Certified in July 2013.
ACADEMIC QUALIFICATIONS
· MBA - Project Management – V.V Technologies Sikkim Mani Pal University.
· B.C.A - Aggarwal College M.D. University.
· XII (Commerce Stream) Homerton Grammar School CBSE
· X Homerton Grammar School CBSE
PERSONAL DETAILS
Date of Birth
: 18th June 1984
Address
: 5B – 63, N.I.T Faridabad 121001[image: image1.jpg]



