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BIKRAM SARMA                                                                                       

Mobile : 7838342309

Bicky09@gmail.com
Experience Summary
· QA Tester with 2.8 years of experience in testing Software applications for functional, Web Services, Regression tests, in Telecom domain.

· Extensive experience with Software Quality Assurance Testing on GUI based Client-Server & Web Based applications Web Services, Data Driven Applications, using Manual testing procedures.

· Expertise In Preparing Test Summary Reports, Test Scenarios, Test Cases And Test Documents For Manual Testing Based On User/System Requirement Documents.

· Worked on Web Services Testing using SOAP UI 5.0.
· Testing Experience of Telecom Applications on Windows Operating Systems.

· Proficient In API Testing, Functional, Web Service Testing, Regression, System Integration (Sit), Agile Methodology , Black Box Testing, Data Driven Testing
· Excellent Knowledge and Working Experience in Test Scenario Creation, Test Case Writing, Test Execution and Test Results Analysis. 

· Experience In Testing Web Application, Client-Server, Database Testing On Windows Operating Systems.

· Responsible of providing client end support of daily basis report and issues discussion. 

· Extensively Used HP Quality Centre and ALM for Defect Tracking and Linking Them with Test Cases.

· Modifying The Test Cases Based On The New Change Requests From Business. 

· Experience In Mapping The Test Cases To The Requirement Traceability Matrix

· Experience In analysing, Design, And Implement Solutions to Support Goals and Objectives. Involved In Writing, Updating And Maintaining The Test Documents For Various Stages Of Testing For Reference And Auditing Purposes.

· Strong Technical, Analytical Skills, Proven Success in Meeting Or Exceeding Customer Needs As An Individual Contributor As Well As A Team Member.

Technical Summary
	Operating System
	Windows

	QA Testing
	Black Box, Integration, Functional, System, End To End, Regression, Web Services Testing, Agile methodology testing

	Testing Tools
	SOAP UI,REST,KAFKA HP Quality Center/ALM,

	Database
	SQL 

	Database Tool
	SQL Server

	Packages
	Ms-Office, Ms-Project, Outlook Express


Job Title History

Working as a Software Test Engineer at XAVIENT Digital Powered By TELUS International, Noida from April 2016 to Till Now.

Education

· Master of Computer Application(MCA) 2014- 2016, (Maharshi  Dayanand University, Rohtak )

Engagement Overview

Project #1         :        Biller Isolation Project 

Employer/Client  :        Charter Communication , USA
Role                        :        Software Test Engineer
   

           

Duration                :        April 2016 to Till Now.

Environment        :        SOAP UI,REST,KAFKA, Oracle SQL Developer, CSG(Billing System)
	Description :  I have been working to test the billing systems interfaces and orchestration that will interface with the various billers and orchestrate and synchronize the billing data between the source systems, Product Configurator and Solo DB software products for one of largest telecom company in USA. Doing Web service testing through SOAP UI, REST and Oracle SQL Developer. The execution cover the following services for CSG residential customers only related to get, search, and update functionality:

1. Enterprise Services

2. Solo Services

3. Agile methodology

4. CSG Adapter Services

5. JESI Services

BIL will integrate with the Charter Gateway. BIL will capture all order-related data, map the products to the appropriate billing system, and pass the order to the appropriate biller/system for fulfilment .There will be no front end validation for this phase as TMO will only validate the responses thru SOAP UI. TMO will query Solo DB and validate CSG for all update web operations.


Responsibilities:

1) Performed Web service testing through SOAP UI, REST.

2) Written SQL queries to validate the data in database.

3) Test Cases Execution and defect monitoring, reporting .I have Performed Test case execution as well as smoke testing on this projects. I have also logged and tracked defects in defect management tool in timely manner.

4) I have done requirement analysis and gathering on the project which is assigned to me. Clarify queries with client .Participate regularly in review meeting which can help me to better understand the business requirement.

5) Adapts to new Testing software/ALM that might decide to use in our testing environment and improving knowledge on it which can make the defect management easier.

6) For improving business knowledge, always try to go through with more Testing documentation like Project Plan, Risk based document, Iteration and Estimation plan, Query log, Test Summary Report preparation .

7) Retesting, Sanity testing and Regression testing on every modified CR to close bugs. Write test scenarios for responsible modules and responsible testing topics by using "Black box techniques.
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