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	Career Objective

	 
A challenging career which offers an opportunity to utilize and hone my skills and knowledge, that leads to mutual growth and benefits.





	Qualification

	 
Bachelor of Engineering in Computer Science from Pimpri Chinchwad College Of Engineering, Pune.




	Summary

	 
· Currently working as a Senior Software Engineer with LTI for 3.3 years.
· Trained as a JDE Developer at LTI, Mumbai.
· Experience in ERP in the areas of JD Edwards Enterprise One applications as a Techno-Functional Consultant
· Experienced in Application support and maintenance, Development and Enhancement and deployment.
· Technical Design, Code Review, Understanding Functional Flow  
· Worked on KANBAN methodology and used Trello software for Ticket Management	
· Highly committed and inspiring – Dedicated to do anything to achieve the goal.
· Have the ability to handle the toughest situations –Will not give up under pressure.
· Capable of building strong inter-personal relationships.
· Good oral communication skills and good team player.
· Excellent logical and analytical skills and good learning ability
· Ability to deliver projects within deadlines while maintaining quality and SLA.



	Technical Skills

	Programming Language: 
	C, C++, Core Java, PLSQL

	Database:
	Oracle

	Tools& Processes
	JDEdwards 9.1 EnterpriseOne, BMC Software, HP Service Manager, Active Directory, JIRA, Third Party Client tools-Insight

	Operating Systems:
	Windows 7/8/10










Experience and Projects:

Total Experience: 3 years

	1) ASG-CIMIC
	

	Project Description:

ASG-CIMIC is a Third party support project where LTI supports ERP of different companies and countries that comes under CIMIC organization.
Role & Contribution:
Technical: 
· Incident handling and trouble shooting
· Worked as JDE security Administrator where worked on CNC basic security issues regarding New users creation, JDE Issues, Media Object Creation and Trouble Shooting for the same, Issues for some Client based Tools
· Applying security and handling security issues at Application level, Access level and Row/Column level
· Managing Active Directory
· Worked on CNC security Sign-In issues for JDE, JDE Issues and Issues for some Client based Tools
· Involved in preparing technical documents  for the Complex issues, Bug Fixing and Enhancement done in the Applications/Report

Functional:
· Incident handling and trouble shooting
· Assisted in development and implementation of JDE functional modules according to project plans.
· Functional support for development of complex objects.
· Analysis and design for the required modification to JDE applications.
· Resolved technical and Functional issues by troubleshooting 
· Implemented procedures for gathering and analysis of requirements in coordination with clients
· Worked on basic Inventory and Procurement activities in JDE like Address Book Creation and related issues, Approval Route Setup and Change requests
·  Worked on Delegation requests and LEL assignments.
· Worked on Procure to Pay Process and handled related issues.
· Handled Media Object issues related to Purchase Order/Requisition
· Handled a team of 3 resources and mentored new team members.

Tools And Languages:

JDE 9.1 EnterpriseOne, JIRA, BMC Software, HP Service Manager, Active Directory, Insight
Team Size:  20

Achievements:  
· Received Award for Service Delivery Excellence
· No escalation on delivery
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	Educational Details

	Course
	Institute
	University
	Year 
	Percentage

	B.E.(Comp)
	Pimpri Chinchwad College Of Engineering, Pune.
	Pune University.
	2014-15
	73.7%

	H.S.C.
	G.T. Patil College, Nandurbar
	Maharashtra Board
	2010-11
	84.33%

	S.S.C.
	Shroff  High School, Nandurbar
	Maharashtra Board
	2008-09
	93.38%




	Professional Certifications

	
· Completed Agile Methodology Training and internal certification. 


	
	Achievements

	
· Received Pat on the Back award.
· Received ‘Certification Of Appreciation’ from Client.
· Received number of appreciations from Onsite/Offsite Leads.



	Hobbies

	
 Dancing, Trekking, Reading, Making cards.





I hereby declare that the above information given is true to the best of my knowledge.




DATE:								Madhubala E. Girase
