K PRASAD RAO Mobile: 9985876611
Current/Preferred Location: Hyderabad Email: rajakp123@gmail.com

CAREER OBJECTIVE

Techno-Functional professional looking for challenging assignment to demonstrate the business
intelligence, business process automation, data analytics and project leading capabilities.

PROFESSIONAL SUMMARY

Innovative analytic solutions provider to ensure operational efficiency & effectiveness, and
maintain business intelligence and automation capabilities

Dedicated Data Analytics professional, focusing on initiatives that enables improvements, Risk &
Controls, Oversight and data governance, efficiency and client satisfaction

Strong analytical and problem solving skills with ability to articulate solution alternatives

AREAS OF EXPERTISE

10+ years of experience in Client Engagement and Service

5+ years of experience in Data Visualization/Scorecards/Dashboards using Tableau and QlikView
Cloud hosting of Python, Flask, Sqlite3 based applications

Identify Cost save/loss of the Assets thru data discovery and other data insights to accelerate the
business through visual analytics

8 years of experience in Process Automation using skills SharePoint Designing & Excel VBA Macros

RECENT 3 ORGANIZATIONAL EXPERIENCE

Aug’14 - till date J.P. Morgan, Hyderabad Associate Technology

Deliverables:

Responsible for tracking & reporting the cost avoidance/ face value save of the IT infrastructure
Prepare project management reports and dashboards related to the IT infrastructure cost
End-to-end implementation of Business Intelligence (BI) projects, especially in scorecards, KPIs,
reports & dashboards. Articulate process inefficiencies and lead efforts to eliminate them

Partner with Tech and lines of business to deep-dive and identify potential opportunities and drive
towards executable solutions, improving controls and delivering cost saves thru automation
Maintain a harmonious relationship with global stakeholders across different Lines of Business &
Compliance, effectively syndicating on relevant issues, influencing to arrive at the right decisions
Ensure regular updates on key control issues are communicated to the regional and global
stakeholders. Proactively reporting functional/ technical issues using Jira Kanban Board/ Sprints

Highlights:

Resolved the slowness issue of Tableau Desktop execution — 6.5 mins to 30 seconds
Successfully played the role of APAC Regional Lead of Quality Analytics & Reporting with primarily
focus onboarding business partners in new case management tool which includes Planning and
monitoring, Translating and Simplifying requirements, Timely communication and coordinate with
product developers

Successfully played the role of BI Associate, worked closely with Global team members of Service
Management, incidents management, change management and problem management.

Lead Service auditor of Access Controls & Recertification Management of IT Infra Service tools
Managed IntraCommunity portal successfully as part of branding exercise and serving 500+
customers. This includes promotion of team goals, objectives and running Idea Campaigns
Actively contributing on the collaboration platform - Symphony as SME and Owner

Practicing Alteryx and Tableau Prep for ETL activities

Successfully established the bulk API connectivity on Tableau WDC and QlikView Rest Connector
Lead Tester for Business Applications built on ETL technology and SharePoint Migration
Developed collaborative team website using HTML/JavaScript/CSS/SharePoint Designer
Developed elLearning course/assessments/quizzes using QuestionMark, ConfirmIT and Articulate
Designed Online Employee Appreciation application on SharePoint platform

Developed business solutions Excel Macros/ VBScript and Task Scheduler. These are successfully
listed in Center of Excellence


mailto:rajakp123@gmail.com

Mar'12 - Aug’14 Cognizant Technologies Solutions India Pvt Ltd, Hyderabad
Sr. Associate Data Analys BPS Analytics

Deliverables:

= Understand F&A domain based client products, internal tools and processes and leverage those
increase work efficiency based on solid data analysis

= Design and creation of high impact Tableau visualizations to make data actionable and facilitate
decision making for end users. Transforming large amount of data into compelling visual stories
to facilitate data analysis and decision-making

= Demonstrate deep understanding of processes in order to extract insights from existing data while
identifying and recommending IT enhancements to improve data quality

= Lead the process excellence team with prime focus on process automation, process improvement
and innovation

= Develop data visualizations helpful in driving business decisions, data manipulation using
SQL/Excel/MS Access to create appropriate input data sets required for building the dashboard.

Highlights:
= Saved $150000 in year 2013 using automation skills
= Contributed new ideas and found solutions to business challenges through the optimization of the
system, conducted complex cost/benefit analysis for multiple processes

Jan’07 to Sep’ 11 Franklin Templeton, Hyderabad Deputy Manager-Operations

Deliverables:

e Lead the Asset Management/ Transfer Agency operations process for International locations such
as USA, Japan, Singapore and Luxembourg. Process includes maintenance of Shareholder
records, Establishing of New Accounts and Monetary Transactions, Purchases, and Redemptions
& Re-Investments into new/existing accounts and AML/Risk management thru red flags the
monitory transactions with watch & stop code

Highlights:
= Automated for bulk trades and high dollar value trades process
= Improved existing MIS Reporting system with the automation
= Started with single location USA based project and expanded to multiple locations and additional
AML project based upon performance

EDUCATION

2000 Masters of Commerce

SKILLS ENHANCEMENT EXERCISES

Certified ITIL 2011 Foundation, Certified Six Sigma Green Belt, Attended Agile Scrum Master training,
Participated in Hackathon 2018

PERSONAL DETAILS

Date of Birth: 1st January, 1978
Linguistics: English, Hindi and Telugu
Passport: K1826293 (Valid till 26/01/2022)

Team span: Managed team of 57 members in year 2012, currently on IC role



