Raja Ramesh Tadi

CAREER OBJECTIVE

Email     : rajaramesh.tadi@gmail.com
Contact  :  +919959984805

Seeking a challenging career with a progressive organization that encourages learning, creativity and provides exposure to new technologies and contribute towards the growth of the organization effectively.

EXPERIENCE SUMMARY
· Having 8 Years of IT professional experience in software analysis, development and Support.
· Having 4 years of development experience in Core Java and Java Swing applications.

· Having 4 years of experience in Production Support.
· Having 3 years of working experience as a Java freelance Trainer (classroom/online).
· Having 3 years of experience  L1 and L2 level support
· Having 2 years experience in Kony platform tool.
· Having 2 years experience in  Splunk, TeaLeaf, BSM tools.

· Having knowledge in Hibernate, Spring frameworks.
· Having 1 experience in SOAP Web Services.

SKILLS SUMMARY:
Technologies                   :   Core Java, Java Swings, Hibernate and JSP.
App Servers                     :   Apache Tomcat, IBM Web Sphere, Jetty

IDE                                     :  Eclipse, NetBeans and JBuilder
Databases                       :   MySQL, Sybase and Oracle

Operating Systems         :    Windows and Mac OS

Code Repositories          :    SVN, Rational Rose ClearCase
PROFESSIONAL EXPERIENCE
Worked  as Lead Consultant for Virtusa Consulting, Chennai from Oct 2018 to Feb 2019.
Worked as Consultant for Capgemini (Formerly IGATE Global Solutions Ltd), Hyderabad from Nov

2013 to April 2017.
Worked as Software Engineer for Kony Labs IT Services, Hyderabad from Oct 2011 to Nov 2013. 
Worked as Senior Software Engineer for Nall Softtech Pvt Ltd, Hyderabad from June 2010 to Oct 2011.

Worked as Assistant Systems Engineer for Tata Consultancy Services (TCS), Hyderabad from June 2008 to June 2010.

Academic Qualification
Completed M.C.A from Sai Krishna College of M.C.A affiliated to Osmania University with 68 %.

Project Details
Project #1:
Project Title              :   Life Quote and Purchase – Proactive Support

Client                       :   LAIC (USA)

Role                            :   Lead Support
Technology               :   Core Java, HP BPM tool, SPLUNK, Tealeaf, Spring framework
Duration               :   June 2015 to April 2017.

Description:
Life Insurance is a Web Application used for Sales Agents and Customers of One of largest Auto Insurance Companies in USA. The    application has two channels Sales Agent and Customer Channel.

We actively monitor the application availability through automated scripts to achieve the Application availability target of 99.9%. The script runs every 5 mins covering the critical path of the Insurance Quote and Application. The script failure generates an automated incident to our support work group. The life cycle of an Incident constitutes analyzing the cause of the failure from three of the monitoring tools and attaching the data from the tools. The repetition of such Incidents is considered as input to raise Problem Ticket. Further providing analysis to Problem Ticket and corresponding Incidents from monitoring tools and assign the problem Ticket to Level-3 support to fix it.

Responsibilities:
· Incident Management

· Problem Ticket Analysis

· Proactive Monitoring

· Application Outage Recovery
· Offshore Lead & Client Point of Contact at offshore

· Co-ordinate with onsite team.

Reports:
· Availability Reports

· Application Outage Report

· Shift wise Status Report

· Daily Status Report
· Daily Error Report

Project #2:
Project Title                :   Polaris Support (TC Site) - Tacton Global Configurator

Client                            :   General Electric (G.E)

Technology                 :  Core Java, Java Swings, JSP and Tomcat Server

Duration                       :    Jan 2014 to April 2015
Description:
TCSite is web based front end to Tacton product configurator. It provides tools for building quotations. TCSite can be run either online or offline.TC Site can be run from “online” server that is shared by all users or “offline” server located on our personal computer. We need to build solutions while not connected to G.E network. Tacton configuration management tool (TCSite) is used to launch the design tool, this tool allows creation of new projects, adding new solutions to project, creating projects based on those solutions and editing to those solutions.

Responsibilities:
· Handle Service Now Support tickets raised by Client.

· Access provided to Customers on Production Server once approval by Client.

· Prepared Weekly Status Reports (WSR)

· Handle functional questions & escalate the queries to Program team which could not be answered by support team.

· Manage the user accounts as per the process set up by Program team

· Maintain Tomcat logs and TCSite service logs

· start & stop services
Project#3: 
Kony Platform Product Support 
Duration                    :    Jan 2013 to Nov 2013.

KonyStudio is a Proprietary platform tool used largely in mobile development applications. We are supporting multiple clients through Support Portal for multiple channels like Android, iPhone, BlackBerry, Windows and Tablet (for both Rich Client and Thin Client applications).

Role Description:
· Modify and re-develop existing interfaces to remove bugs and increase efficiency of the applications

· Log service requests and resolve the issues reported by the clients within standard time.

· Provided reviews, estimates for tickets ensuring quality and accuracy.
· Provided hands-on technical governance on all aspects of production support.
· Responded to service tickets and service requests within established time-based requirements.
Project #4:
Client- Ally Bank, US
Project Title- Ally's Mobile Banking service
Description: Ally's Mobile Banking service is an easy way to keep up with your bank accounts on the go. You can view your account balances, pay bills, transfer funds and find ATMs-all from your Smartphone.
Duration                    :   Nov 2011 to Dec 2012
Role Description:
•     Perform multi-tiered Mobile application using Core Java, Java Swings, GWT and KonyOne Platform.
•     Responsible for the usage of SOAP UI tool to Mocking up and test the Web services.
•     Actively involved in the build deployment process (Generation of ipa and apk files).
•     Maintain Java development source code SVN repository and development servers.

Project #5:
Project Title             :  Lycos Soft Phone

Technology              :  Core Java, Java Swings, AWT, Multi Threading and JMF 2.0

Operating Systems  :  Windows 
Database Used         :  MySQL

Duration                   :  June 2010 to Oct 2011
Description:
Lycos is basically a SIP (Session Initiation Protocol) soft phone the basic objective of Lycos is to provide Voice over Internet Protocol (VoIP) service based on SIP technology along with various other integrated features. Such as features like IM (Instant Messenger), Phone Book, My Calls SMS, Internet TV powered by online advertising. The description of some of the modules in Lycos as follows.

   Responsibilities:
· Design user interface and Coding.

· Gathering requirements according to the given module.

· Involved coding on Lycos Contacts and Lycos IM and Address Book and My Calls.
·  Responsible for unit testing.

· Used Multi Threading concepts for phone contacts refresh..

Project #6:
Project Title              : Certification Commission for Health Information Technology (CCHIT), Order Sets.
Technology              : Java Swings, Core Java, Multi Threading and Cache

Operating Systems  : Windows XP

Duration                    : Sept 2009 to June 2010

Description:
The screens are developing for this project which is widely used by Health Care management through

Doctors, physicians etc for providing better health services to its respective patients. This Order Sets module comes under CCHIT. Here instead of calling web services methods, we are calling appropriate mediators.

Responsibilities:
· In this module we are using technologies like Core java and Java Swings and multi threading concepts. 
· Gathering requirements according to given module.

· Did JUnit Testing and created unit test cases according to given module. 
· Calling appropriate mediators instead of web services for the requirement.

Project #7:
Project Title               :   Medispan – Drug Knowledge Vendor What If Query Applications

Technology                :   Java Swings, Core Java, Cache and Web Services

Operating Systems    :  Windows XP

Duration                    :   June 2008 to Aug 2009
Description:
The New GUI screens are developing for this project which is widely used by Health Care management through Doctors, physicians etc for providing better health services to its respective patients. In this module we have to call administration methods like Y-site, TPN, admixture and solution methods, depending on the administration methods we have selected, the results should be displayed in the tables like JTable. For this we have to select one drug reconstituted with diluent and one solution, In this module we displayed the results in Compatibility Matrix, Drug, Solution

properties reports and Detailed Compatibilty report of each drug and solution.
Responsibilities:
· Designed 12 Graphical User Interface (GUI) screens. 
· Gathering requirements according to given module. 
· Calling appropriate web service methods.

· Unit Testing and Bug Fixing.
