
RESUME
Mr. SHAHJAD KHAN                                                                      
B.E (Mechanical Engineering)
Address: Block no- C1, Flat no- 1

Chauhan Town Junwani Bhilai.
Mob:  8821015824
Email: shhahjadkhan21@gmail.com
Career Objective:
Seeking for a career opportunity in an organization where I can utilize my Knowledge, skills and creative mind to provide significant contribution to the organization.
Work Experience:
Chevrolet Service Center Vardhman Motors Kumhari Raipur                                   Jan 2017 - Present
Warranty Manager

Job Responsibilities at Vardhman motors

· Identifying Technical Problems.
· To solve technical issue in a vehicle regarding programming.

· Analyzing Warranty Claims.

· Issuing Reports.

· Dispatch spare parts to warranty department in company.

· Handling Customer Complaints including IT department.
· Collaborating with Service Centers.

· Site visit for warranty training as per requirement, recent visits – Pune, Nagpur.

· Taking Phone calls from Customers & Reporting to senior Management.

· Key programming & software updates.

Nationkart Brotherslabs Pvt ltd. Nov 2015 – Nov 2016
Digital Marketing Executive.

Job Responsibilities at Nationkart 

· SEO – Search Engine Optimization
· Planning, Developing, Implementing & Managing the overall Digital Marketing Strategy.

· Guiding & training digital marketers and other marketing positions in the team.

· Responsibility for Analyzing, Reviewing & implementing websites that are optimized to be picked up by search engines.
· Content Writing, Add postings, Video postings, Image postings.

Design Tech CAD Academy Bhilai Jan 2015 – Nov 2015
CAD Trainer.
Job Responsibilities at Design Tech 
· Councelling

· Give Training of Autocad, Creo 2.0, Ansys.

· Software installation work

· Admin work.
Projects Handled:
1. On page strategies & implementation, 2. Off page guidance, 3. Social media optimization, 4. Google analysis & strategy planning. Search Engine Optimization. (SEO,SMO,SMM).

2. Handle all Warranty Operations of Service in Raipur Branch and handle the Queries of customers. Handle warranty concerns.
Software Proficiency:

· AutoCAD (2D,3D Drawings)

· CREO 2.0 (Part modeling, Assembling, Sheet-metal, Drafting).
· ANSYS 14.0 (Structural, Vibration, Thermal).
· MS-office. MS Excel, Ms-Word

Vocational trainings:
1. SIMPLEX CASTING LTD, BHILAI

· Duration                    :  One month.

· Knowledge gained        :  Learned about re-using of scrap materials & casting of          molten metals.
2.  CAD academy, BHILAI

· Duration                   : Two months
· Knowledge gained     :  Learned about how to create 2D & 3D models in software & how to reduce time consumption.

3. Automobile Training by central government of India held in 2014.

· Duration                 : Three months         

· Knowledge gained    : Automobile (Car’s & Bike’s) maintenance.
B.E (Mechanical) Project:

· Project Title          : “Wire Less Remote Operated Over Head Crane”.
· Project Role          : Done assembling of columns and beams.              
· Project Application  : To move heavy metals from one place to another.
Educational Background:
	Course
	Institute
	University
	Year
	Aggregate (%)

	B.E (Mechanical)
	SHRI SHANKRACHARYA INSTITUTE OF ENGINEERING & TECHNOLOGY
	CHHATTISGARH SWAMI VIVEKANAND TECHNICAL 
UNIVERSITY

BHILAI.
	2014
	67.91


	H.S.S.C
	BHILAI NAIR SAMAJAM 
E.M. H.S SCHOOL, Sec-8, BHILAI
	CHHATTISGARH BOARD OF SECONDARY EDUCATION, RAIPUR.
	2010
	64

	S.S.C
	BHILAI NAIR SAMAJAM 

E.M. H.S SCHOOL, Sec-8, BHILAI
	CHHATTISGARH BOARD OF SECONDARY EDUCATION, RAIPUR.
	2008
	62.33


Achievements & Extracurricular activities:
· Won 2nd prize in Dance competition at school.
· Played Cricket at academic level at Chauhan Academy BHILAI.
· Won 2nd prize in volley ball game at school.
· Event Organizer of Technical model event in ‘SAMVID’ 2014 at college.
· Warranty manager Training at General Motors Plant Talegaon Pune.

· Event Co-Ordinator at Chevrolet Service Camp 2017.
Personal Skills: 

 I believe in myself & my hard-work. I am confident, punctual, creative, and responsible towards my work. I am capable to motivate team and trust worthy.                                                                                                                                                                                                                                                                                                                                                                                                                                  
Personal Details:                                                                                         
· Father’s name        :    Hussain Khan

· Mother’s name       :    Nasreen Bano

· Date of birth          :    21/02/1992
· Gender                  :    Male
· Languages known   :   English, Hindi & Urdu.
· Hobbies                 :   Reading, Gymming, Playing Outdoor games.

· Native place          :   BHILAI (C.G).
DECLARATION 

I hereby declare that above information are true to the best of my knowledge.
Place: BHILAI (C.G)                                                           
 Mr. SHAHJAD KHAN

